COMMUNITY HEALTH WORKER

COLUMBIA COUNTY HEALTH AND HUMAN SERVICES DEPARTMENT

Position Summary

This is a temporary full-time position in the Columbia County Health and Human Services
Department, Division of Health, located in Portage, WI, and under the general supervision of the
Division of Health Administrator/Public Health Officer.

Essential Duties and Responsibilities

a.
b.

Understand, support, and work within the values, mission, and vision of the agency.
Act as a liaison between the Columbia County Health Department and community agencies to
facilitate communication and coordinate services.
Assist clients in accessing health related services.
Knowledge and understanding of all public health programs.
e Prenatal Care Coordination,
Postpartum visits
Reproductive health services
Childhood Lead Prevention
Environmental Health- Human Health Hazards, Well Water Testing
Amish Home Visitation,
Public Health Preparedness,

Immunizations
Communicable Disease,

Maternal Child Health Services- ASQ screenings, Health Check
appointments, Breastfeeding support

Fluoride Varnish Program
Car Seat Checks

Cribs for Kids

Prevention education

Harm reduction services

Assist clients with completing applications and registration forms.

Help clients in utilizing resources, including answering phones, scheduling appointments, and
assisting with completion of applications for programs for which they may be eligible.

Set up and clean-up of exam rooms on clinic days.

Be knowledgeable about community resources appropriate to the target population’s needs.
Continuously expand knowledge and understanding of community resources, services and
programs provided.

Update/develop public health policies and procedures.

Organize Public Health data and resources.

Contribute towards meeting Public Health Preparedness capability requirements.

. Performs public health emergency response duties as assigned and consistent with training

provided.
Other duties as assigned.



ll. Knowledge, Skills, Licensure and Experience Required

1. Educational Requirement

e Associate Degree in a health promotion related field preferred. Closely related degrees
are acceptable.

e Community Health Worker Certificate or willingness to get Community Health
Worker certificate within 1 year of hire

2. At least two years of public health field experience desirable

3. Must possess a valid Wisconsin drivers’ license and auto insurance.

4. General knowledge and awareness of preventative health and health promotion information
and opportunities.

5. General understanding of evidence-based health programming.

6. Knowledge of community organization techniques and resources.

7. Requires outstanding, customer service skills, problem solving and organizational abilities, as
well as the ability to work harmoniously, constructively, and cooperatively with other
professionals, consumers, community service providers, volunteers, members of the public,
county officials, and others.

8. Ability to apply a solution-based, creative approach to Public Health challenges.

9. Knowledge in all Public Health Core competencies

e Data Analytics and Assessment,

¢ Policy Development/Program Planning,
¢ Communication

e Health Equity

e Community partnership skills

e Public Health Sciences,

¢ Financial Planning and Management

¢ [eadership and Systems Thinking

10. Strong reading and writing skills and ability to communicate effectively.

11. Demonstrated ability to maintain confidentiality.

12. NIMS 700, 800 and ICS 100, 200 are required within 6 months of employment.

13. Current BLS or the ability to obtain such certification within six months of hire. Certification
must be maintained for the duration of employment

14. Working knowledge of computers, specifically Microsoft software, and the ability to learn any
updates as required

In evaluating candidates for this position, the County may consider a combination of education, training and
experience which provides the necessary knowledge, skills and abilities to perform the duties of the position.

Iv. Physical Requirements
1. Frequent sitting, standing, bending, lifting, twisting, stretching, and walking.
2. Visual acuity.
3. Good manual dexterity of hands and fingers.
4. Ability to lift/carry/push/pull at least 30 pounds.

The position description should not be interpreted as all-inclusive. The intention is to identify major
responsibilities and requirements of this position. There may be requests to perform job-related responsibilities
and tasks other than those stated on this description.
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