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Division of Children & Families
The Division of Children &
Families’ mission is to,
“protect children and the
community while strengthening families and promoting
their self-sufficiency.”
Child Protective Service
work includes the investigation of child abuse and neglect referrals, placement of
children in out of home care,
ongoing case management of
voluntary and court orders,
and child welfare services
focused on connecting children and families with resources. Referrals can come
from mandated reporters
(school staff, law enforcement, medical professionals,
etc), but also can come from
family, friends, community
members, or through selfreporting.
Referrals for Juvenile Court
and requests to receive services through Juvenile Justice originate from law enforcement, schools, and parents. They result from allegations of law violations, truancy, or significant parent/
child conflict. Cases may be
handled by providing informal services and case management or through the juvenile court process. Court or-

dered recommendations can
include formal supervision
by our department, community service, restitution, and
counseling, among many
other services or consequences that fit the nature of
the allegation. Social Workers supervise youth placed
under juvenile court orders
and assist them in finding the
resources to satisfy the conditions of their court order.
Independent living services
help youth ages 15 to 21
years gain the skills necessary for successful transition
from out-of-home care
(foster care) to living independently in the community.
Home studies are completed
for other counties in Wisconsin as well as for other states
to ensure that children in
need of out-of-home placement in Wisconsin and from
other states receive the same
protections guaranteed to the
children placed in care within
Wisconsin.
Stepparent adoption home
studies are completed by this
division for a fee after a stepparent files a petition with
the circuit court to terminate
parental rights and for adoption at the same time. A step-

***Transportation Survey***
On the last pages of this newsletter there are short transportation surveys for both consumers and stakeholders.
Please choose the appropriate survey and mail it back to
Health and Human Services PO Box 136, Portage, WI 53901
by Friday, March 15th.

parent adoption can occur
when a child resides with a
birthparent and a stepparent. Important Numbers to
The home study investigation
will involve a home visit and Know:
interviews with all family
 To Report Child Abuse &
members including backNeglect call 608-742ground checks.
9227

DCF provides an array of
services, refers to other agencies, and contracts with community providers to better
serve children and families in
need. Some of the services
include youth groups, Coordinated Services Teams, family support services, mentoring, in-home counseling,
outpatient counseling, assessments, and respite care.
Family Support services address topics such as general
parenting, positive discipline,
budgeting, and organization.
Mentoring services provide
positive role modeling, assistance with pursuing employment, activities that get the
youth connected to the community, and other child specific goals.
To report a concern for a
child or to request services,
please contact our Central
Access Office at (608) 7429227.

 To Report Elder Abuse &
Neglect call 602-7429233 or 1-888-552-6642
 To Apply for Benefits
please apply online at access.wi.gov or call 1-888794-5556
 To Report Changes or Ask
Questions about your food
share or Badgercare case
call 1-888-794-5556
 To Receive WIC call 608742-9254
 COA Transportation Phone
608-742-9213—
Transportation for the
Elderly
 Logisticare—Medicaid
Transportation 1-866-907
-1493
 Logisticare Complaint Line
1-866-907-1494

Community Service & Restitution Program
Columbia County has a Program
Coordinator that supervises and
supports youth offenders in
completing court orders for
monetary restitution and community service hours.
Restitution is the restoring of
property or loss to a victim.
Normally restitution is court or-

dered to be paid in dollars or
compensation by the offender
doing community service work.
The Restitution Program has
several purposes: accountability
for one’s actions and responsibility to the victim and community.

site set up by the Program Coordinator. It is a way to pay back
the community and make amends
for past acts. Community service is assigned with a Restorative Justice approach.

Community service is volunteer
work, not paid work, at a local

Stars & Boys Group
Columbia County Health & Human
Services hosts a cognitive skills
educational curriculum about
change for teens ages 14-17, specifically changing beliefs and behaviors that lead to school and
social failure, violence, drug
abuse/dependency, and criminal
behavior. Before we can help a
person develop an attitude of
wanting to change, five fundamental ingredients are necessary.
1.They must believe that change
is possible.

2. They must know how to change.
3. They must know what to
change.
4. They must be able to practice
changing.
5. They must have support from
significant people.
Groups are held throughout the
year and last for eight to nine
weeks. A parent’s night is held to
educate the parents on what the
teens are learning. Please contact
Melissa Simonson at 608-7429289 for more information.

Coordinated Services Team
The Coordinated Services Team
(CST) strives to keep children with
multiple and persistent needs in
their homes, schools, and community
through a comprehensive, coordinated interagency system of care.
Each family team develops an individualized plan that is based on
their identified strengths and
needs. Parents are partners on the
team and are involved throughout
every stage of the process.
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For a child to be eligible for CST
the following are required: 1) the
child is involved in at least two systems of care (Mental Health, Special Education, Juvenile Justice,
Child Protective Services, AODA,
Major Medical, Developmental Disability), 2) other interventions have
not been successful over time, 3)
the child is at risk of out of home
placement, and 4) parents are willing to be involved in the CST process.

The Columbia County Coordinated
Services Team (CST) is in its second year in the county. The project
is currently taking referrals. Referral forms can be filled out by
any provider or family. They can be
found on the county’s website or by
calling one of the project directors,
Sarah Kravick or Sara Shaver at
745-4900.

Newsletter Title

Alternative High School Opportunities
The Wisconsin National Guard
Challenge Academy is a 17-month

program for at-risk youth ages 16
years 9 months through 18. Academy cadets complete a 22-week
residential phase during which the
cadets can earn their High School
Equivalency
Diploma and
change their
outlooks and
viewpoints on
life and character. http://
www.challengeacademy.org/
description.html for more information.

Fresh Start Many young people,
ages 17-24, have dropped out of
school (or are considering it) and
lack the skills to find and keep a

good job. Renewal’s Wisconsin Fresh
Start program provides these atrisk youth with education, employment skills, career direction, paid
work and service experience—which
leads to self-sufficiency.
http://www.renewalunlimited.net

Insight School of Wisconsin
Online high school program
Insight Schools is a tuition-free
individualized high school experience and online environment. It
meets today’s high school students
right where they already are:
online. It’s a public high school offering a rigorous curriculum, experienced state-certified teachers
that know how to inspire, and a diploma recognized by colleges and
universities nationwide—all through
a program designed around each
student’s goals, needs and learning

style. Both students and parents
have access to our teachers and
iAchieve Advisors so everyone can
see progress, together.
http://www.insightschools.net/

Job Corps Free education and

training program that helps young
people learn a career, earn a high
school diploma or GED, and find and
keep a good job. For eligible young
people at least 16 years of age that
qualify as low income, Job Corps
provides the all-around skills
needed to succeed in a career and
in life.
http://www.jobcorps.gov/home.aspx

ALEKS – educational tutoring resource for K-12
http://www.aleks.com/

Kinship Care
Kinship Care is a program designed
to help financially support a child
who resides outside of his or her
own home with a relative (such as an
adult brother or sister, an uncle or
aunt or a grandparent, among oth-

 the basic needs of the child can
be better met with the relative
than with the parent;

 the placement is in the best
interests of the child; and

connections with his or her birth

the child currently or would potentially meet the requirements for
court jurisdiction as being in need
of protection or services if the
child were to remain with his or her
parent(s).
Other Program Requirements:

family.

 a criminal background check on

ers). Kinship Care supports the concept that when a child resides with
a relative, it alleviates family stress
while also maintaining the child’s

The three basic eligibility requirements for Kinship Care are:
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the relative caretaker;

 cooperation with the agency by

the relative caretaker;

 the relative caretaker must apply for other public assistance or
benefits for which the child might
be eligible; and,

 the relative caretaker must cooperate with a referral of the biological parents to child support,
unless the relative caretaker requests and is granted a good cause
exemption from cooperating with
the referral to child support.

Kinship living arrangements must be
reviewed no less frequently than
every 12 months to determine if
the eligibility requirements continue
to be met.

Foster Care
Foster care is the act of taking
responsibility of a child(ren) who
cannot live with his or her parents because of safety concerns, having special care or
treatment needs, or other circumstances that exist where
parents or family are unable to
care for them.
Generally, placement in foster
care is temporary and intended
to give the child's family time to
make necessary changes so that
the child can live safely in his or
her home and community. Most
children in foster care return
home to their families. The
amount of time a child spends in
foster care varies however.
Some children are in care for
one day, others for many years;
each child’s case is different.
When children cannot return
home, they find permanence
through placement with relatives, adoption, or other means.
Some basic responsibilities of
foster parents are to: provide a
nurturing environment, include
the child(ren) in the daily activities of the family, schedule and

transport to medical or therapy
appointments, support contact
between the child(ren) and their
birth family, communicate with
the school and monitor the
child’s progress, and to communicate with the assigned social
worker about the child.
Successful foster parents come
from a variety of backgrounds –
they are all different ages,
races, income levels, and occupations. Foster parents are single
and married, own their own
homes and rent apartments,
work in and outside of their
homes. Many foster families already have children, but some
are caring for children for the
first time. There is not a minimum income requirement for
foster parents as long as they
can take care of family expenses
outside of the reimbursement
received for fostering. Most importantly, foster families need
to provide safe, stable and caring homes for children.

and a responsible adult. During
the application process, interested individuals will fill out paperwork and meet with a social
worker who will license the home
through a series of interviews.
The licensing worker will obtain
a criminal background, social history, and take a tour of the
home. There is also mandatory
training that needs to be completed before a child can be
placed in a home.
Columbia County Department of
Health & Human Services licenses foster homes within the
county to provide a safe and
caring environment for children
ages 0-18 years old. County foster homes receive support and
supervision by Columbia County
social workers. Currently, Columbia County has 15 licensed homes
with several more at various
stages of the licensing process.
For more information about providing foster care in Columbia
County, please contact Megan
Vinje at 608-742-9268.

To become a foster parent, one
must be 21 years of age or older
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Community Grief Support

Grief continues well after loss occurs and each individual experiences it in unique ways. Many find it helpful to talk with
others going through similar experiences. Home Health United offers the following grief support options, at no cost, to
anyone in the community who has experienced loss.
Growing Through Grief
A faith based series on the work of
Pastoral Counselor Dr. Howard
Clinebell. Pre-registration is required. A minimum of four must be
registered for the group to take
place.

Spouse/Partner Loss Group
Explores issues specific to those
grieving the loss of a spouse/
partner. Pre-registration is required. A minimum of four must be
registered for the group to take
place.

Angie W. Cox Public Library
119 N. Main Street, Pardeeville
Thursdays, March 21-April 25
5:00-7:00pm

Lodi Public Library
130 Lodi Street, Lodi
Mondays, February 18-March 18
5:30-7:30pm

Cross Plains Public Library
2107 Julius Street, Cross Plains
Wednesdays, March 20-April 24
4:00-6:00pm

Reedsburg Area Medical Center
2000 E. Dewey Avenue, Reedsburg
Mondays, March 25-April 22
6:00-7:30pm
Richland Hospital-Richland Center
33 E. Second Street, Richland Center
Wednesdays, February 6-March 6
5:30-7:30pm

Spring Green Community Library
230 E. Monroe Street, Spring Green
Tuesdays, March 19-April 16
2:30-4:30pm
Memorial Service
HHU partners with facilities,
churches and funeral homes to plan
memorial services for those who
have passed away.
St. John’s Lutheran Church—Prairie
du Sac
In collaboration with Sauk Prairie
Memorial Hospital, Maplewood Nursing Facility & St. John’s Lutheran
Church
100 Oak Street, Prairie du Sac
Sunday, April 21
2:00-3:00pm

Columbia County CDBG Housing Program
Columbia County has a Community Development Block Grant for Housing
Rehabilitation. The funds will be
loaned at 0% interest to eligible
households for home repairs. Applications are accepted on a first come
first serve basis. There is no cost to
fill out an application and all information submitted is strictly confidential.
Funds are available for the following
types of projects:
Homeowners
Tenants
Landlords
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The loan can be used to make the
following types of repairs:



Handicap Accessibility



Replace Windows & Doors



Roofing



Heating, Water Heaters & Plumbing



Electrical Upgrades



Connect Water & Sewer Lines



Painting, Siding, Porch Repairs



Other General Improvements

How do you apply?
Applications will be available by calling
the housing program office at 1-800552-6330. If needed, program staff

will assist you in
completing your
application.
Who is eligible? The following are the
income limits for owners, buyers and
tenants:
Household Size: 1 person $39,200
2 person $44,800
3 person $50,400
4 person $56,000
5 person $60,500
6 person $65,000
7 person $69,450
8 person $73,950

Columbia County Food & Nutrition Resources
Bread Basket Community Food Pantry
First Presbyterian Church, 121 W. Florence
Street, Cambria, WI 53923.
Serves residents of Cambria School District on an oncall basis; Call Joanne Sanderson at (920) 348-5568,
Julie Saalsaa at (920) 348-6120, or Ann Smedema at
(920) 348-5485 for assistance

Prairie Pride Pantry
United Methodist Church, 103 Reagles St.,
Arlington, WI 53911
Serves residents of Arlington and Poynette and Towns
of Arlington, Dekorra, Hampden, & Leeds
Hours: Wednesdays 4:30-5:30 pm and
Saturdays 9:00-10:30 am

Columbus/Fall River Food Pantry
Columbus Area Senior Center, 125 N Dickason
Blvd., Columbus.
Serves residents of Columbus & Fall River School
Districts; Call (920) 623-5918 - a different church is
responsible for distribution every month

Randolph Food Pantry
Evangelical Free Church, 702 N. High St.,
Randolph, WI 53956 (corner of Hwy 73 and P);
Serves Randolph area; Sharon Sorenson, church in
afternoons (920) 326-3821; call ahead, preferably
before the weekend. Hours: Tuesday 1-3 pm

Lake Delton/WI Dells Community Food Pantry
Community Action Building, 1000 Hwy. 13,
Wisconsin Dells, WI 53965;
Serves residents of Wisconsin Dells School District.
Kim McClelland or Lisa Williams at (608) 254-8353
Hours: Tues: 9 am - noon; Thurs: 1-4 pm

Rio Area Food Pantry
Rio Community Center, 104 Lincoln Ave., Rio,
WI 53960
Serves residents of Rio, Cambria, & Doylestown
John Atkinson (608) 697-9006; Dean Hoel
(608) 617-8044 or Suzi Salzwedel (608) 697-1490
Hours: 2nd, 3rd & 4th Mondays - 10 am-noon
4th Monday - 5-6 pm

Lodi Area Food Pantry
Serves residents of Lodi School
District
By appointment only:
Monday, Tuesday, and Thursday
Call Carol Meyer 608-592-4324 or
Judy Brownrigg 608-592-4626
PAD Pantry (Poynette, Arlington, Dekorra)
Village Hall/Nutrition Site, 106 S. Main St.,
Poynette, WI 53955
Serves residents of Poynette School District.
Claire Robson (608) 635-2185; Donna Luessman
(608) 635-4448; Ruth Ann Waugh (608) 635-4167
Hours: Tuesday 1-3 pm and Thursday 5-7 pm
Portage Food Pantry
Episcopal Church, 211 W Pleasant St.,
Portage, WI 53901
Serves residents of Portage Community School
District; (608) 742-3774 Hours: Mon & Wed 11-noon;
Thurs 5-6 pm
Poynette Clergy Food Pantry
Bethel Lutheran Church, 101 Bethel Dr.,
Poynette, WI 53955
Serves residents of Poynette area on an on-call basis
Pastor Stephen (608) 635-2468; Church Office (608)
635-7118; or Kenneth Nelson (608) 695-6741

St. Vincent DePaul - Portage
St. Vincent DePaul Resale Shop, 1311 W.
Wisconsin St., Portage, WI 53901
(608) 742-5513; ID & application form required;
Hours: M-F, 9 am - 4:30 pm.
2nd Harvest Mobile Food Pantries
(open to all Columbia County residents)
Portage: 2nd Monday of every month, 11-noon, at St.
Vincent de Paul, 1311 W. Wisconsin St
Pardeeville: 4th Monday of every month, 3:30 pm at
St. Mary’s church, 318 S. Main St
Wyocena Community Helping Hands Pantry
Wyocena Community Center, 165 E. Dodge St,
Wyocena, WI 53969
Services residents of Pardeeville School District based
on income eligibility; Hours: Mon-Thurs 10-noon;
closed most holidays and any 5th Mon-Thurs in a
month. Also closed anytime School District closed due
to inclement weather. Clothing, shoes, books, games,
puzzles, and small household items
available to anyone in need. Call
Bridget Rhode (608) 742-4905
for questions.

Other Food and Nutrition Resources
Food Pantries
Information prepared by Becky Gutzman, UWExtension
Wisconsin Nutrition Education Program. Updated July,
2012. Call (608) 742-9693 with additions or changes.
Free Community Meals—Open to anyone
3rd Saturday of each month, 11-1 pm at
Episcopal Church, 211 Pleasant St., Portage
4th Saturday of each month, 11:30-1:00 pm at
120 W Pleasant St., Portage
Community Gardens—Grow your own food for a
small plot fee
Cambria: Becky Gutzman,
(920) 348-5523
Columbus: Terry Humiston,
(920) 623-4955,
thumiston33@yahoo.com
Poynette: Village Office
(608) 635-7524.
Portage: Parks and Rec
Dept., (608) 742-2178
Lodi: Mark Essex (608) 592
-2571.
Senior Nutrition Program
Serves people over age 60 and their spouses. No
income or asset limits. Noon meals at sites in
Cambria, Columbus, Lodi, Pardeeville, Portage,
Poynette, Rio, Wisconsin Dells, and Wyocena, and
home delivered meals to homebound seniors who
can’t prepare daily meals. For more information, call
Columbia County at (608) 742-9219.
Seasonal Farmer’s Markets
Cambria Farmer’s Market
Tuesdays, 4-7 pm; Tarrant Park
Columbus Downtown Farmer’s Market
Wednesdays, 3-6 pm; Parking lot behind City Hall
Columbus Farmer’s Market
Sundays, 9am-1pm; N Ludington-next to Amtrak
Fall River Area Farm & Flea Market
Saturdays, 8am-12:30 pm; Hwy. 16 & Poser Road
Lodi Valley Farmer’s Market
Fridays, 2-6 pm; N Main, corner of 113 and J
Portage Farmer’s Market
Thursdays, Noon-6 pm
Commerce Plaza, corner of Cook & Wisconsin
Poynette Area Farmer’s Market
Saturdays, 8-11 am, Pauquette Park, S Main St

Senior Farmer’s Market Vouchers
$25 in vouchers to spend on fresh fruits and
vegetables at farmer’s markets and participating farm
stands, for age 60 and over meeting income eligibility
guidelines. Call UW-Extension at (608) 742-9693 for
details.
FoodShare (formerly food stamps)
Food assistance based on income
Contact Columbia County Health & Human Services
at 2652 Murphy Road, Portage, WI 53901
(608) 742-9277
Check your eligibility or apply for Food Share, health
care or other services at www.access.wisconsin.gov
Neighbors in Constant Care Foundation
(920) 623-5540, 623-4772 or 623-4722
Serves Columbus/Fall River School Districts
Credit mediation, housing, food assistance, school
supplies, or referral to other resources.
Call for information
WIC (Women, Infants, Children Nutrition Program)
2652 Murphy Road, Portage, WI 52901
(608) 742-9254
Provides food vouchers, farmer’s market vouchers,
and nutrition information to keep pregnant and
breastfeeding women, infants, and children under 5
years healthy and strong. Income eligibility
requirements.
School Lunch Program
Free or reduced price school lunch to eligible families.
Some schools also offer breakfast.
Contact your school district for details.
Wisconsin Nutrition Education Program
WNEP helps low-income families
eat better, keep food
safe, and stretch their food
dollars. Open to those who
receive or are eligible to
receive food stamps. Call UWExtension Nutrition
Coordinator, Becky Gutzman, at
(608) 742-9693.
Information prepared by Becky Gutzman,
UW-Extension Wisconsin Nutrition
Education Program. Updated July, 2012.
Call (608) 742-9693 with additions or
changes.

Are You Ready For Severe Weather?
►Get a Kit

►Make a Plan

When disaster strikes, immediate
help may not be available. Every
household should have an emergency
kit with enough supplies to see you
through three days following a natural
disaster, health or manmade emergency.

►Be Informed

Start out thinking about the basics of
survival—fresh water, food, safety,
warmth, sanitation, and clean air.
Choose foods that don’t require refrigeration and are not high in salt.
Salty foods will make you thirsty.
Include canned foods with high liquid
content. There should also be one
gallon of water per person per day.
Do not stockpile soda.
Your stockpile should also contain
flashlights, a radio, manual can
opener, batteries, and copies of important documents.

Pack all items in a clearly labeled,
easy-to-carry, sealable container and
store them in a place that is easy to
access. Check your stockpile once or
twice a year. A good rule of thumb is
to check your stockpile when you
change your clocks for daylight saving
time. Replace any supplies that are
missing or have expired or have been
damaged.
For a complete listing of Emergency
Supplies in the event of severe
weather, please visit our website at
http://ready.wi.gov.

March is Social Worker Appreciation Month
The theme this year is Weaving
Threads of Resilience and Advocacy: The Power of Social Work.

and solve personal and family problems.

Social work is a profession for
those with a strong desire to help
improve people’s lives. Social workers assist people by helping them
cope with issues in their everyday
lives, deal with their relationships,


Many social workers specialize in
serving a particular population or
working in a specific setting.

Medical and public health social
workers



Mental health and substance
abuse social workers

Just some of those include:



Administrators, planners, and
policymakers.



Child, family, and school social
workers

Home Health United Showroom Changing Hours
Press Release
February 13, 2013
Home Health United
Contact: Nicki Green, Home
Health United PR Coordinator
(608) 276-7591,
NGreen@hhuvns.org
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Portage, Wisconsin—The Home
Health United—Home Medical
Equipment showroom located at
2888 Village Road in Portage will
be changing their hours as of
March 4, 2013.

The showroom will be open from
9am-noon and 12:30-4pm. The
showroom is still open Monday
through Friday, and has staff oncall to handle patient needs.
Please call 800-924-2273 for
more information.
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THE RIDE IMPROVEMENT PROJECT (TRIP)
OF COLUMBIA COUNTY
CONSUMER SURVEY
We would like your responses to a few questions. Your responses will help us to serve
you better.
What type of transportation do you use?
__
Own Vehicle
__
Taxi
Which: ______________________________
__ Bus Service
Which:_________________________
__ Volunteer Driver Which organization: ___________________
__ Friends/Relatives
__ Other: _____________________________________________
How
__
__
__
__

do you or the people you know use Public Transportation?
Medical Appointments
Shopping
Recreation
Other: _____________________________________________

How could Public Transportation better suit your needs?
__ Need to learn what is available
__ Need help understanding routes and schedules
__ Need more/different scheduled stops When: ---_________________
__ Need physical assistance to/from destinations
What issues do you feel discourage people from using public transportation?
__ Cost
__ Convenience
__ Need physical assistance to participate
__ Uncomfortable with or don’t understand how it works
__ Other: ______________________________________________
How could Public Transportation better serve you and your community?
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
__________________________________
What community do you live in? ___________________________________
Thank you for your response. We value your input. No name is necessary on survey.
Please return to: Columbia County HHS, P.O. Box 136, Portage, WI 53901
Attention: Gretchen

THE RIDE IMPROVEMENT PROJECT (TRIP)
OF COLUMBIA COUNTY
STAKEHOLDERS SURVEY
We would like your responses to a few questions. Your responses will help us to serve
you better as we try to coordinate better transportation service in Columbia County.
Please read each question and then mark an X in the appropriate box.
1.

What type of organization do you represent? Check only one box please.
CBRF/Adult Family
Home
Service to Cognitively
Disabled
Human Services

Veterans

Education

Elderly

General Employment

Assisted Living

Service to Physically Disabled

Sheltered Workshop
Employment

Nursing Home

Pease read each statement below and mark your level of agreement with it.
SA = Strongly Agree; A = Agree; D = Disagree; SD = Strongly Disagree
SA
A
D

SD

The cost of transportation is reasonable.
The transportation meets the needs of the rider.
The ride shows up on time.
The rider gets to his/her appointment on time.
The rider feels safe when being transported.
It is easy to schedule the rides that are needed.
The schedule person is courteous and respectful.
The driver is courteous and respectful.
The driver assists the rider when necessary.
The driver assures all riders use safety equipment.
3.

Check the types of transportation services needed at your facility.
Wheelchair Lift
Door to door assistance

Assistance to get in/out of
vehicle
Curb to curb assistance

An escort to travel with
rider
Other:

Please list all agencies that serve your facility:
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
_______

