
24 Hour Mental
Health and Alcohol

and Other Drug
Abuse (AODA) 

Crisis Line 



1-888-552-6642

Columbia County 
Mental Health 
and 
Substance Use

Crisis Services

To reach the National Suicide 
Prevention Lifeline, 

call or text 988.



Veterans Crisis Line: 
Dial 988 then press 1






Residents of Columbia County have access
to emergency mental health services

 24 hours a day. 

Resources and Services

If you are concerned about your
immediate safety or the safety of

someone you know, please contact law
enforcement for immediate assistance. 

Columbia County contracts with
Northwest Connections to provide
emergency mental health and substance
use services on a twenty-four hour basis
for residents of Columbia County.
Northwest Connections is available 24
hours a day by dialing 1-888-552-6642.
Mobile crisis services are also available
when or if necessary to assess risk and
assist in the development of a safety plan.

Columbia County Health and Human
Services provides short term case
management following a crisis call to link
adults and youth with ongoing supportive
services and natural supports.

Crisis Services

How Can I Get Help?
If you have insurance:
You should call the number on your
insurance card and ask for your covered
benefits for your behavioral health need
and what providers are covered with your
insurance. You may contact Columbia
County Health and Human Services if you
need assistance completing this call. 

If you do not currently have insurance: 
You may contact the Capital Consortium
by dialing 1-888-794-5556, to explain
your situation and inquire if you are
eligible for Medicaid. 

(Español): 
988 línea de prevención del

suicidio y crisis.



Northwest Connections
24/7 Crisis Hotline: 888-552-6642

Other Services

Columbia County provides targeted case
management for adults and youth who have
a mental health or substance use diagnosis
which significantly impacts their daily life.

Access to Mental Health
and Substance Use
Services

Columbia County
Health and Human Services

608-742-9227

608-742-9700

111 E Mullett St, Portage, WI 53901

dhhs@columbiacountywi.gov

Local Providers
Aspen Family Counseling
2639 New Pinery Rd, Portage, WI 53901
608-742-5020

Compass Counseling
1508 New Pinery Rd, Portage, WI 53901
608-745-4900

The Pauquette Center
2901 Hunters Trl, Portage, WI 53901
608-742-5518
-or-
1341 Park Ave, Columbus, WI 53925
920-623-5578

Transitions Behavioral Health, LLC. 
317 DeWitt St, Portage, WI 53901
608-745-1751

Case Management

Community Support Program (CSP)
CSP provides community based case
management to adults with severe and
persistent mental illness (such as
schizophrenia, major depression, or bipolar
disorder).

Comprehensive Community Services (CCS)

Columbia County Veterans Service Office
112 E. Edgewater St, Portage, WI 53901
608-742-9618
veterans@columbiacountywi.gov

Domestic Violence Resources
Hope House of South Central Wisconsin
720 Ash Street, Baraboo, WI 52913
608-356-9123 or 800-584-6790

Family Resource Center
2946 Red Fox Run, Portage, WI 53901
608-742-8482 or 800-5505

Harbor Recovery Center
1505 New Pinery Rd, Portage, WI 53901
608-697-7163

Housing Counseling
The Tenant Resource Center
877-238-7368
Monday through Friday, 10:00am-4:00pm

CCS provides community based case
management for adults or youth with a
mental health or substance use diagnosis to
assist them in reaching goals they have set
for themselves.

Ask to speak to the Division of 
Behavioral Health and Long Term Support 
 (BHLTS) to explain your situation and
discuss possible options. 



Scan the QR code to the

right with your mobile
device or visit:

bit.ly/coctyresources

Columbia County
Community Resource Guide


